






Same Day Service 
Dex Collection offers Same Day Service exclusively for Bronze, Silver, 
and Gold Members, subject to minimum order quantity (MOQ) 
requirements and service limitations. To qualify, final artwork approval 
must be received by 11:00 AM (AEST). Orders meeting all require-
ments will be dispatched on the same business day, though certain 
services may be ineligible due to production constraints, please confirm 
availability with the Sales Team before placing your order. Shipping 
times vary based on location and courier services, and Dex Collection 
is not responsible for delays beyond its control. This service is subject 
to capacity limits, may not be available during peak periods, and can 
be amended or withdrawn at any time. Standard payment and order 
processing terms apply. For more details, contact the Sales Team.
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OTHER
Due to the nature of certain products, variations in colour, size, and
style between shipments may occur. If you have concerns, we
recommend requesting a sample from the current stock shipment.
Please note that product style and colour variations may happen
without prior notice. No print method (except for laser engraving) is
permanent. Exposure to sunlight, scratching, rubbing, cleaning,
hand lotions, chemicals, and general wear and tear can affect the
durability of the print. Some products may exhibit scratches, scuff
marks, blemishes, or wrinkles, which naturally occur during the
manufacturing and packing processes. Printed products should not
be washed, and hand washing only is advised to avoid colour fading
and breakage. Some products may not be perfectly straight;
therefore, square, rectangular, and certain block artworks may
appear distorted, especially on rounded surfaces. We take utmost
care to ensure print colours match as closely as possible, but due to
the nature of materials, a 100% colour match is never guaranteed.
Since all materials print differently, if your logo is applied to multiple
products, print variations may occur. Solid ink coverage on some
products cannot be guaranteed. When light colours (such as
white, yellow, or orange) are used on a dark background, ink
coverage may vary, as some inks are transparent. Please clarify
before printing if unsure. Stipples or half tones cannot be printed;
only solid coated Pantone ink colours are used. Full colour prints are
done via CMYK, and as such, colour matching or consistency
cannot be guaranteed. Digital labels are applied by hand, so
label placement may vary slightly between products. Metallic
colours cannot be printed. Elements set to overprint may not
appear the same as shown on PDF proofs when printed. No two
stress shapes are identical in shape, colour, or density, as they are
all hand-cut. Edges and mold lines may not always be smooth. White
stress shapes may eventually turn yellow, especially when exposed
to sunlight or heat. PU ink is transparent, and a consistent, uniform
print is impossible to guarantee. Stress shapes can tear if excessive
force is applied and are not suitable for children or animals. They
are not toys. Certain bulk confectionery products are supplied
with nutritional panels and content labels. It is the reseller's
responsibility to ensure compliance with food and safety regulations.
Confectionery products are produced by multiple manufacturers,
so variations in packaging and sizes may apply. Some breakage of
confectionery items during manufacturing is unavoidable. Due to
health regulations, once confectionery products have left our
premises, they cannot be returned under any circumstances. We
recommend storing confectionery products in a cool, dry place
with temperatures below 22°C. Line drawings are for approximate
print positioning only and are not to scale or detailed in shape, size,
or colour. Colour proofs are intended as a guide only. For pad prints
on stress shapes all items we state to avoid squeezing or scratching 
the print immediately. The ink typically takes 4-5 days to fully cure due 
to the materials used.

Same Day Service 
Dex Collection offers Same Day Service exclusively for Bronze, Silver, 
and Gold Members, subject to minimum order quantity (MOQ) 
requirements and service limitations. To qualify, final artwork approval 
must be received by 11:00 AM (AEST). Orders meeting all require-
ments will be dispatched on the same business day, though certain 
services may be ineligible due to production constraints, please confirm 
availability with the Sales Team before placing your order. Shipping 
times vary based on location and courier services, and Dex Collection 
is not responsible for delays beyond its control. This service is subject 
to capacity limits, may not be available during peak periods, and can 
be amended or withdrawn at any time. Standard payment and order 
processing terms apply. For more details, contact the Sales Team.

OTHER
Due to the nature of certain products, variations in colour, size, and
style between shipments may occur. If you have concerns, we
recommend requesting a sample from the current stock shipment.
Please note that product style and colour variations may happen
without prior notice. No print method (except for laser engraving) is
permanent. Exposure to sunlight, scratching, rubbing, cleaning,
hand lotions, chemicals, and general wear and tear can affect the
durability of the print. Some products may exhibit scratches, scuff
marks, blemishes, or wrinkles, which naturally occur during the
manufacturing and packing processes. Printed products should not
be washed, and hand washing only is advised to avoid colour fading
and breakage. Some products may not be perfectly straight;
therefore, square, rectangular, and certain block artworks may
appear distorted, especially on rounded surfaces. We take utmost
care to ensure print colours match as closely as possible, but due to
the nature of materials, a 100% colour match is never guaranteed.
Since all materials print differently, if your logo is applied to multiple
products, print variations may occur. Solid ink coverage on some
products cannot be guaranteed. When light colours (such as
white, yellow, or orange) are used on a dark background, ink
coverage may vary, as some inks are transparent. Please clarify
before printing if unsure. Stipples or half tones cannot be printed;
only solid coated Pantone ink colours are used. Full colour prints are
done via CMYK, and as such, colour matching or consistency
cannot be guaranteed. Digital labels are applied by hand, so
label placement may vary slightly between products. Metallic
colours cannot be printed. Elements set to overprint may not
appear the same as shown on PDF proofs when printed. No two
stress shapes are identical in shape, colour, or density, as they are
all hand-cut. Edges and mold lines may not always be smooth. White
stress shapes may eventually turn yellow, especially when exposed
to sunlight or heat. PU ink is transparent, and a consistent, uniform
print is impossible to guarantee. Stress shapes can tear if excessive
force is applied and are not suitable for children or animals. They
are not toys. Certain bulk confectionery products are supplied
with nutritional panels and content labels. It is the reseller's
responsibility to ensure compliance with food and safety regulations.
Confectionery products are produced by multiple manufacturers,
so variations in packaging and sizes may apply. Some breakage of
confectionery items during manufacturing is unavoidable. Due to
health regulations, once confectionery products have left our
premises, they cannot be returned under any circumstances. We
recommend storing confectionery products in a cool, dry place
with temperatures below 22°C. Line drawings are for approximate
print positioning only and are not to scale or detailed in shape, size,
or colour. Colour proofs are intended as a guide only. For pad prints
on stress shapes all items we state to avoid squeezing or scratching 
the print immediately. The ink typically takes 4-5 days to fully cure due 
to the materials used.

PPI & PPS Conditions

A Pre-Production Image (PPI) can be provided per branding position. 
For example, we can provide one PPI free of charge* for a single 
branding position, or provide a PPI for each branding position 
individually throughout the approval process.

If you require all branding positions to be shown together at the same 
time, this will be treated as a Pre-Production Sample (PPS), and a 
charge will apply.

*This is subject to the printing method, as some printing methods 
require a charge for a PPI.


